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A/B testing

A process of showing two variants of the same web page to different seg-

Definition: ments of website visitors at the same time and comparing which variant
drives more conversions.
Source: https://vwo.com/ab-testing/

Testing two versions of a webpage, email subject line, landing page, CTA,
etc. to see which one performs better. Two different variants of one functio-

Context: nality or option are always tested, and the one that has a greater effect
among the selected real users is then deployed in a project.
Source: https://blog.flightmedia.co/marketing-sales-terms-everyone-know
Synonym: split testing
Notes:
“A/B testovanie
Definicia: Marketingova metdda zalozena na porovnavacom principe.
SALOVA, A.,VESELA, 7.,SUPOLILOVA, Z.,JEBAVA, L.,VIKTORA, ].
Zdroj: Copywriting-PiSte texty, které prodavaji. Brno: Computer Press, 2015. 204
s. ISBN 978-80-251-4589-0
A/B testovanie dvoch variant reklamy, webovej stranky a pod., vysledok sa
Kontext: vyhodnoti po dosiahnuti pozadovanej Statistickej vyznamnosti. Je tvorené

e-mail marketingom(varidcie predmetu a kopie), call-to-action(varidcie
farieb a textu) a landing page (variacie obsahu).

7droi: https://marketingart.sk/online-marketing-blog/online-marketingove-pojmy-
J: pre-zaciatocnikov/

Synonymum:
Poznamky:
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Social networking site that makes it easy for you to connect and share with
family and friends online located at facebook.com.

Source: https://www.marketingterms.com/dictionary /facebook/

Facebook is the largest social networking site in the world. Marketers are
increasingly paying attention to Facebook since the audience is so large

Definition:

Context: and engaged. Marketers can reach people by direct Facebook advertising
or by non-advertising avenues (social media marketing and/or content mar-
keting).

Source: https://edu.gcfglobal.org/en/ facebook101/what-is-facebook/1/

Synonym:

Notes:

“Faeebook

Definicia: Socidlna siet s najvac¢sim pocCtom aktivnych uzivatelov.

PERSON, P. Facebook Marketing. (Bakalarska prace). Brno: Masarykova
univerzita, Ekonomicko-spravni fakulta. 2020

Primdarnym cielom FB bolo vytvorenie socidlnej siete pre studentov no
Kontext: tento pldn nevydrzal dlho a teda po spristupneni FB aj pre verejnost sa na
nom zacinali objavovat aj biznis uicty.

PERSON, P. Facebook Marketing. (Bakalarska prace). Brno: Masarykova
univerzita, Ekonomicko-spravni fakulta. 2020

Zdroj:

Zdroj:

Synonymum:
Poznamky:
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Social networking website for business people to communicate, find new

Definition: job opportunities, share information, etc

Source: https://dictionary.cambridge.org/dictionary/english/ linkedin?q=LinkedIn
LinkedIn allows you to create a custom profile. However, profiles created

Context: within LinkedIn are business-oriented rather than personal. It enables you
to connect with new people when looking for potential business partners.

Source: https://techterms.com/definition/linkedin

Synonym:

Notes:

“Linkedln

Definicia: Socidlna siet, ktora sluzi ako profesionédlna pracovna siet a ktora pontka

rozne profily ucastnikov, referencie, odkazy na ich zameranie alebo pracu.

Zdro: https://is.muni.cz/th/od58p/Jana Vrastiakova - efektivnost viralnych kamp
J: ani vo filmovom priemysle.pdf

Jej sekunddrna funkcia nie je zdbava, ale podpora podnikania a zisk

Kontext: kontaktov ekonomickej a vedeckej sféry. Co sa tyka virdlneho marketingu,
jedna sa o Sirenie virdlnych sprav prostrednictvom ,profesionality”.

Zdroj: https://is.muni.cz/th/p73u9/bp.pdf

Synonymum:

Poznamky:
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Social media service where people or organizations can publish short re-

Definition: marks or pieces of information, and where you can see information pub-
lished by people or organizations that you choose.

Source: https://dictionary.cambridge.org/dictionary/english/ twitter
Since most people have frequent access to a computer or cell phone, Twit-
ter makes it possible to provide others with frequent updates about your

Context: life. Many people also use Twitter to blog about the news, politics, TV
shows, or any other hot topic or even share their thoughts on lectures or
sermons.

Source: https://techterms.com/definition/twitter

Synonym:

Notes:

“Twitter

. Socidlna siet, ktora patri medzi najnavstevovanejsie stranky internetu a

Definicia: taktiez umoznuje svojim uzivatelom publikovat krétke prispevky.

Zdroj: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Presov:
Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Twitter je vSeobecne zamerany viac pre populdrne osobnosti a timy ako z
oblasti zdbavy tak vedy. Maximalny pocet followerov nie je teoreticky

Kontext: obmedzeny inak ako hranicou 1000 novych odoberani denne a moznost’
odoberat’ obsah maximalne od 110 % hodnoty mnozstva l'udi, ktori
odoberaju obsah od vas.

Zdroj: https://is.muni.cz/th/p73u9/bp.pdf

Synonymum:

Poznamky:
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Definition: The name of a website that allows people to show videos they have made.
Source: https://dictionary.cambridge.org/dictionary/english /youtube
YouTube videos are posted by people from all over the world, from all
Context: types of backgrounds. Therefore, there is a wide range of videos available
on YouTube.
Source: https://techterms.com/definition/youtube
Synonym:
Notes:

“Youtube

Celosvetovu siet, ktorej podstatou je sledovanie ¢i zdielanie videi (napr.

Definicia: videoklipy, trailery, video blogy, atd.) a zaroven pontuka aj moznost
vzajomnej komunikdcie uzivatelov prostrednictvom komentdrov ¢i sprdv.
Zdroj: JANOUCH, V. 333 tipu a triku pro internetovy marketing. Brno: Computer
Press, 2011. s. 99 ISBN 978-80-251-3402-3
Pouzivatelia m6zu nahravat, zdielat a prezerat videa inych pouzivatelov.
Kontext: L'udia sa nechodia na YouTube len zabéavat, ale stale viac z nich ho vyuziva
aj ako nakupného poradcu.
Zdroj: https://www.podnikajte.sk/marketing/ako-predavat-pomocou-youtube
Synonymum:
Poznamky:
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N A computer program that prevents advertisements from being displayed
Definition: - :
on a screen, for example when you visit a website.
Source: https://dictionary.cambridge.org/dictionary /english/ad-blocker/
These programs target certain kinds of ads, such as pop-ups, banner ads
Context: and other common forms of online advertisement, allowing a user to surf
the Web without annoying distractions or interruptions.
Source: https://www.techopedia.com/definition/23090/ad-blocker
Synonym:
Notes:
“blokétor reklam
. Softvér, ktory po nainstalovani do prehliadaca blokuje zobrazovanie
Definicia: . . .
reklam z webovych stranok.
Zdroj: https://profigrafik.sk/2018/04/slovnik-grafika-a-marketera-poznate-tieto-poj
: my/
Blokator reklam znizuje velkost prenasanych dat a urychluju nac¢itavanie
K stranok. Na jednej strane chrani uzivatelov pred zaplavou reklamy ale na
ontext: . v e B . v
druhej strane zapricinuje, ze je reklama neucinna (uzivatelia na nu
nereaguju, pretoze ju ani nevidia).
Zdroi: PRIKLYLOVA J. a kolektiv. Moderni marketingova komunikace. Praha :
J: Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2
Synonymum:
Poznamky:
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»—a lm=Nadvergaming

An advertising technique based on advertising brands through video

Definition: games, with the aim of generating notoriety and improving engagement.
Source: https://www.cyberclick.net/numericalblogen /what-is-advergaming-us-
‘ es-and-examples

Using games as a marketing tactic allows businesses to associate them-
selves with “something that people are doing for stress relief and fun,” giv-
ing consumers a positive interaction with their brands, Target Marketing

Context: . . . .
points out. Educational games are another opportunity for brands to in-
form consumers about topics like health, finances and other need-to-know
topics.

Source: https://economictimes.indiatimes.com/definition/advertising

Synonym:

Notes:

“aplikov&né

tvorba hier

Tvorba interaktivnych hier, ktoré spolo¢nost méze umiestnit na webovych

Definicia: strankach spoloCnosti pre navstevnikov.
7droi. BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Pre$ov:
J: Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Spojenie reklamy a herného priemyslu patri v si¢asnej dobe medzi
najrychlejsie sa rozvijajuce marketingové odvetvie. Advergaming pontka
Kontext: . N , O . .
podnikom ako jedinecCny, tak zaroven silny sposob, ako komunikovat s
navstevnikmi nie na jednej ale viacerych tirovniach.
Zdroi: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Presov:
J: Bookman,s.r.o., 53 s., ISBN 978-80-89568-64-2
Synonymum: advergaming
V sucasnosti sa v slovenskej terminoldgii online marketingu pouziva iba
Poznamky: anglicky termin advergames/advergaming, nds navrh: "aplikovana tvorba

hier".
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P lm=Nadvertising

Promotion of goods, services, companies and ideas, most often through

Definition: paid messages.

Source. TRUCHLY, P, PODHRADSKY, P. English - managers and business termi-
nology, Bratislava. 2005. ISBN 80-227-2309-6
Advertising often needs to convince customers about what they would like

Context: apd why they would like it. Onl.ine adyertising includes ads on sea;ch en-
gine results pages, ads placed in emails, and other methods in which adver-
tisers use the Internet.

Source: https://www.researchgate.net/publication /346061196 Online Marketing/

Synonym: online advertising, promotion

Notes:

“reklama

Verejné odporucanie tovaru alebo sluzieb rozlicnymi medialnymi
Definicia: prostriedkami, ide o odportcanie s cielom zvysit dopyt po nejakom
produkte.

EISLER J. Vykladovy ekonomicky slovnik podnikatela. Zilina: Poradca,

Zdroj: 5.1.0., 2002, s.152 ISBN 80-88927-48-X
Casto reklama musi presved¢it zakaznika o produkte. Jednym z hlavnych
K cielov reklamy byva zvySovanie obratu. Dalsi pristup je komunikacny, kde
ontext: : . o . , g v .
sa na ciele pozerame z hladiska ako informovat, presvedcit Ci pripomenut
potencionalnemu spotrebitelovi vyrobok alebo sluzbu.
7droi- NAGYOVA, ]J. Marketingova komunikace. Praha : Vysoké $kola ekonomické
J: v Praze, Fakulta mezinarodnich vztahu, 1994, ISBN 80-7079-376-7
Synonymum: propagacia
Poznamky:
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marketing
N The use of one website to advertise the products and services of another

Definition: :
website.

Source: https://dictionary.cambridge.org/dictionary /english/affiliate-marketing
The Internet has increased the prominence of affiliate marketing. Amazon
popularized the practice by creating an affiliate marketing program where-
by websites and bloggers put links to the Amazon page for a reviewed or

Context: X . - )
discussed product to receive advertising fees when a purchase is made. In
this sense, affiliate marketing is essentially a pay for performance market-
ing program where the act of selling is outsourced across a vast network.

Source: https://www.investopedia.com/ terms/a/affiliate-marketing.asp

Synonym:

Notes:

“provizny

marketing

Definici Sposob ako ziskat objednavky, zdkaznikov, predaj alebo iny druh konverzie

efinicia: . L
za pomernu alebo fixnu odmenu.
7droi. BACIK, R., FEDORKO, L., FEDORKO, R. Internet marketing, Presov:
J: Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Takzvany affiliate partner sprostredkuje predaj obchodnikovi alebo
majitelovi e-shopu. Urobi to tak, Ze na svojom webe, blogu, vo svojej

Kontext: Facebookovej skupine alebo prostrednictvom e-mailu zverejni reklamu.

: Této reklama je v podobe jedine¢ného refferal linku, na ktory ked niekto
klikne a zakupi si cez neho sluzbu alebo produkt, partner automaticky
ziskava svoju proviziu, ktora je vopred dohodnuta.

Zdroj: https://www.pracanadoma-skusenosti.eu/global-affiliate-eshopy/

Synonymum: partnersky program

Poznamky:




Transterm glosdr: Terminoldgia online marketingu-The terminology of online marketing

ODBOR: Ekonomické vedy a obchod

Kéd odboru podla smernice ¢.27/2006-R MS SR: 050200
Autor: Barbora Téth

Definition: Technology that provides detailed analytics about campaign reach.
Source: https://dictionary.cambridge.org/dictionary /english/analytics
Tracking data and creating meaningful patterns from it that inform future
Context: marketing endeavors. The data can come from website traffic, conver-
sions, social media, etc.
Source: https://www.investopedia.com/terms/d/data-analytics.asp
Synonym: analysis
Notes:
“analytika
Definicia: Analyticky néstroj, ktory umoznuje podrobne sledovat navstevnosti webu a

spravanie jeho navstevnikov.

7droi- http://www.liberum.sk/pay-per-click-reklama/slovnik-zakladnych-pojmov-on
J: line-marketingu#TOC-A-B-testovanie

SluZi na analyzu trendov a zlepSenie aktivit smerujicich k lepsSim

marketingovym rozhodnutiam. NajpopuldrnejSim analytickym nastrojom je

Kontext: Google Analytics. Pre online marketing je dolezity z pohladu merania
navratnosti investicii do reklamy.

Zdroj: https: //I.narkei‘;ingart.sk/online—marketing-blog/online—marketingove—poj my-
pre-zaciatocnikov/

Synonymum: analyza

Poznamky:

10
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= | m=Sartificial
intelligence
s The study of how to make computers do things that people can do, such as

Definition: make decisions, see things.

Source: LONGMAN DIC_TI'ONARY OF CO/NTEMPORARY ENGLISH, Essex : Pear-
son education limited, 2000 (3e éd.),p.1668, ISBN 0-582-23750-5

Context: Al programs may be able to display image perception, reasoning and voice
recognition.

Source: https://blog.flightmedia.co/marketing-sales-terms-everyone-know

Synonym:

Notes:

“umelé

inteligencia

Definicia: Softvérovy systém, ktory dokaze napodobnovat urcité aspekty ludského

efinicia: :

intelektu.

Zdroj: https://www.levosphere.sk/case-studies/umela-inteligencia-v-marketingu/
Umeld inteligencia sa vyuziva v mnohych oblastiach a v sicasnosti hra

Kontext: dﬁleiitlil ulohu vvrparketingli, do%{oncg je jedpym vA n'éstr,oj ov rllového
marketingu.Vyuziva sa vo vsetkych fazach ziskavania zakaznika- od
vyvolania zaujmu az po budovanie lojality.

Zdroj: https://www.levosphere.sk/case-studies/umela-inteligencia-v-marketingu/

Synonymum:

Poznamky:

11
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Definition: An advertisement that appears across the top of a page on the internet.
Source: https://dictionary.cambridge.org/dictionary /english/banner
The purpose of banner advertising is to promote a brand and get visitors
from the host website to go to the advertiser s website. Banner ads are im-
Context: age-based rather than text- based and are popular form of online advertis-
ing. The ISP guarantees advertisers that a banner ad will appear a certain
number of times during a contract period.
Source: https://www.investopedia.com/terms/b /banneradvertising.asp
Synonym: banner ad, banner advertisement
Notes: ISIE- Internet Service Provider is a company that provides use of the inter-
net.
“bannerové
reklama
Definicia: Reklamné plocha zobrazovana na internetovych strankach.
Zdroj: KOTLEB KELLER P.,LANE K. Marketing management, Praha:Grada
Publishing,2007,s.652, ISBN 978-80-247-1359-5
Spravidla sa umiestiiuje blizko okraja obrazovky ako obrazok, alebo
Kontext: animacia. Zaraduje sa medzi najcastejsiu formu reklamy na internete.
Zdroj: https://www.ecommercebridge.sk/ bannerova-reklama/
Synonymum: banner, grafickd reklama
V terminoldgii online marketingu sa v slovenskom jazyku bezne pouziva
Poznamky: pojem banner, prave preto sme ho zapisali aj ako synonymum. Ale uvedeny

termin v slovenskom jazyku sa zaCina uz ¢oraz CastejSie vyskytovat aj v

odbornych textoch.

12
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blindness

A particular phenomenon in online advertising, where users ignore ad ban-
ners on a page.

Source: https://www.techopedia.com/definition/15389 /banner-blindness
When banner blindness occurs, it's can be because the webpage visitor is

Definition:

Context: looking for something specific and doesn't want to get distracted by an ad.

Source: https://blog.hubspot.com/marketing/banner-blindness

Synonym:

Notes:

“bannerové

slepota

Definicia: Stav, ked pouzivatelia ignoruju bannerové reklamy - i uz vedome alebo
efinicia: naopak.

Zdroj: https://www.marketinger.sk/free-times/control/bannerova-slepota-preco-lu

dia-ignoruju-vase-reklamy-a-ako-to-zmenit

Pouzivatelia su zahlteni mnoZzstvom obsahu natolko, Ze ich mozog

automaticky filtruje reklamy ako nechceny hluk v meste. S obmedzenym

Kontext: rozsahom pozornosti a zmyslovym pretazenim maju tendenciu selektivne

nasmerovat svoju pozornost iba na tu ¢ast webového obsahu, ktora suvisi s

tym, Co hladaju.

7droi: https://www.marketinger.sk/free-times/control/bannerova-slepota-preco-lu
J: dia-ignoruju-vase-reklamy-a-ako-to-zmenit

Synonymum:
Poznamky:

13
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Definition: Activity of writing blogs.

Source: https://dictionary.cambridge.org/dictionary /english/blogging
Individuals, small businesses and even large corporations write articles,

Context: co'mmentaljies, angi the ljke, publishing regulquy on their vyebsite. H(—?-lps to
drive website traffic, builds thought leadership and authority, and drives
leads.

Source: https://blog.flightmedia.co/marketing-sales-terms-everyone-know

Synonym:

Notes: Originally, the term was log or weblog and eventually blog.

“blogovanie

Definicia: Z&kladna zlozka inbound marketingu, ktora méze splnit niekolko tloh

efinicia: .

sucasne.

Zdroj: https://marke’;ingart.sk/online-marketing-b1og/online-marketingove-poj my-
pre-zaciatocnikov/
Osobny alebo firemny blog tradicne zahma komentare k nejakej téme, opis
udalosti a je obohateni o fotky a videa. M0ze posobit alebo ovplyvnit rast

Kontext: navstevnosti webovych stranok,ovplyviovanie a inSpirovanie komunit ¢i
generacii.

Zdroj: https: //I.narkei‘;ingart.sk/online—marketing-blog/online—marketingove—poj my-
pre-zaciatocnikov/

Synonymum:

Poznamky:

14
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N The number of people who land on a page of your website and leave with-

Definition: L ) . .
out clicking on anything before moving on to another page on your site.

Source: https://blog.flightmedia.co/marketing-sales-terms-everyone-know
Bounce rate in terms of website traffic lets you know about the visitors

Context: who arrive on your website and leave without initiating any other action or
event, like visiting a second page.

Source: https://economictimes.indiatimes.com/definition /bounce-rate

Synonym:

Notes:

“mier& opustenia

stranky

. Pomer poc¢tu navstevnikov, ktori stranku opustili hned po tom, o ju

Definicia: wor s
navstivili.

Zdroj: https://www.ecommercebridge.sk/miera-opustenia-stranky-bounce-rate/[
Bounce rate vyjadruje pomer medzi mnozstvom zakaznikov, ktori stranku
navstivili a tymi, ktori odisli bez akejkolvek dalSej interakcie.Preto je

Kontext: v w0 . . . v
lepsie, Cim je miera opustenia stranky nizsia. Podla toho mozeme
upravovat obsah stranky, jej relevanciu, alebo iné on-page faktory.

Zdroj: https://www.ecommercebridge.sk/miera-opustenia-stranky-bounce-rate/[

Synonymum: miera opustenia webu

Poznamky:

15
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Definition: The name of a product produces or sold by a particular company.
Source: https://dictionary.cambridge.org/dictionary/ english/brand
A brand is seen as one of a company's most valuable assets. It represents
Context: the face of the company, the recognizable logo, slogan, or mark that the
public associates with the company.
Source: https://www.investopedia.com/terms/b/brand.asp
Synonym:
Notes:
“obchodné znacka
Definicia: Konkrétny druh tovaru, Specificky symbol, logo, ktoré odlisuju jedného

konkurenta na trhu od druhého.

Zdroj: https://www.marketinger.sk/free-times/control/bannerova-slepota-preco-lu
' dia-ignoruju-vase-reklamy-a-ako-to-zmenit

VSeobecné oznacenie pre tovar na trhu z urcitého znameho zdroja

(vyrobcu).Odborny vyraz pre slovo, ndzov, heslo, znak, symbol vzor, alebo

ich kombinaciu, ktoré ma identifikovat tovar alebo sluzby jedného

predavajuceho alebo ich skupiny a odlisit ich od ponuky konkurentov.

JURCO, V., KORMENDY, V., KONSTIAK, P. Anglicko- slovensky a
Zdroj: slovensko-anglicky vykladovy slovnik slov a vyrazov z marketingu a z

: marketingového manazmentu, Bratislava: IRIS,vydavatelstvo a tla¢,s.r.o.,
2005, s.13 ISBN 80-969322-8-4

Kontext:

Synonymum:
Poznamky:
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business

Definition: Trade between businesses, especially over the internet.

Source: https://dictionary.cambridge.org/ dictionary/english/business-to-business
When you market to a B2B, businesses work hard to streamline the buying

Context: process to save time and money. B2B purchase is based more on logic.

Source: https://www.thebalancesmb.com/b2b-vs-b2c-marketing-2295828

Synonym: B2B

Notes:

“interpodnikovjl

model

Definicia: Obchodny model medzi dvomi obchodnymi stranami za uc¢elom predaja.

Zdroj: SUCANSKY, P. Porovnanie medzindrodného e-commerce v rémci B2B
vs.B2C (Diplomova),Bratislava, 2020.
V B2B su podniky orientované na vytvorenie dobrého osobného vztahu s

Kontext: druhou stranou transakcie. Napriklad obchodny vztah medzi dodavatelom
materialu a podnikom, ktory ma na starosti vyrobu.

Zdroj: SUCANSKY, P. Po;‘ovnan‘ie medzinarodného e-commerce v ramci B2B
vs.B2C (Diplomova),Bratislava, 2020.

Synonymum: business to business, B2B
V terminoldgii online marketingu sa v slovenskom jazyku bezne pouziva

Poznamky: pojem business to business alebo len skratka B2B, uvedeny termin v
slovenskom jazyku je nasim ndvrhom pre substiticiu daného terminu.
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customer

Definition: The sale pf products and services by businesses to consumers, especially
over the internet.

Source: https://dictionary.cambridge.org/dictionary /english/business-to-consumer
Consumer’s purchase is often based more on emotion than on logic when

Context: comparing B2B purchase.

Source: https://www.thebalancesmb.com/b2b-vs-b2c-marketing-2295828

Synonym: business to consumer promotion, B2C

Notes:

“model podnik -

spotrebitel

Definicia: Obchodovanie medzi firmami a spotrebitelmi.

7droi- https://www.euroekonom.sk/download2/diplomovka-teoria-obchod/Teoria-

roj: : ) .

Diplomova-praca-Obchodovanie-na-internete.pdf
Proces, pri ktorom sa predaj tovaru a poskytovanie sluzieb spolo¢nostou

Kontext: vykonéva priamo koneéqému Qouiivatel’ovi. Vv tom'to.pripade sa marketi,ng
zameriava na produkt a jeho vyhody. Rozhodovanie je v tomto prostredi
emocionalnejsie a nakupny proces kratsi.

Zdroj: SUCANSKY, P. Po;‘ovnan‘ie medzinarodného e-commerce v ramci B2B
vs.B2C (Diplomova),Bratislava, 2020.

Synonymum: B2C
V terminoldgii online marketingu sa v slovenskom jazyku bezne pouziva

Poznamky: pojem business to customer alebo skratka B2C, uvedeny termin v

slovenskom jazyku je nasim navrhom pre substiticiu daného terminu.
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marketing
N A method of selling a product by getting people to talk about it to other
Definition: . .
people, especially over the internet.
Source: https://dictionary.cambridge.org/dictionary /english/buzz-marketing
By getting consumers talking about their products and services, compa-
Context: nies that employ buzz marketing hope to grow their awareness through
the growth of online traffic and increase sales and profits.
S https://searchcustomerexperience.techtarget. com/definition/buzz-mar-
ource: ;
keting
Synonym:
Notes:
“buzzovy
marketing
. Druh marketingovej komunikécie, ktorej cielom je vytvorenie reklamy
Definicia: , p . ey
prostrednictvom hovoreného slova, vyvolanie komunikacneho sumu.
7 droi. BACIK, R., FEDORKO, L., FEDORKO, R. Internet marketing, Presov:
J: Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Podstatou buzz marketingu je, aby bolo spotrebitelom poskytnuté ,nieco”,
Kontext: v . . D on . LY .
o com sa da hovorit, a najma o ¢om sa podelia so svojimi znamymi.
7droi: https://is.muni.cz/th/od58p/Jana Vrastiakova - efektivnost viralnych kamp
J: ani vo filmovom priemysle.pdf
Synonymum: buzz marketing
V online marketingu sa v slovenskom jazyku bezne pouziva pojem buzz
Poznamky: marketing, nakolko slovensky ekvivalent eSte neexistuje. Uvedeny termin v

slovenskom jazyku je nasim navrhom pre substiticiu daného terminu.
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I m==call to action

A marketing term that refers to the next step a marketer wants its audi-
ence or reader to take.

Source: https://www.investopedia.com/terms/c/call-action-cta.asp

The CTA can have a direct link to sales. For example, it can instruct the
reader to click the buy button to complete a sale, or it can simply move the
Context: audience further along towards becoming a consumer of that company's
goods or services. The CTA can suggest that the reader subscribes to a
newsletter that contains product updates, for example.

Definition:

Source: https://www.investopedia.com/terms/c/call-action-cta.asp
Synonym: CTA
Notes:

“v;’rzva k akcii

Metdda, kedy navstevnikovi webovych stranok, Citatelia alebo uzivatelovi

Definicia: softvér podstréime tlacidlo, formulédr alebo akukolvek ina vyzvu k nejakej
aktivite, ktora je od neho ziadana.

Zdroj: https://managementmania.com/sk/call-to-action
VyZzaduje si vela prace a hlavne kreativity, no bez kvalitného obsahu

Kontext: nevynikneme a Google nas v organickom vyhladdvani bude tlacit do
pozadia a uprednostnovat kvalitnejsi obsah.

Zdroj: https://www.invelity.com/blog/ake-su-vyhody-nastroje-online-marketingu/

Synonymum:

Poznamky:
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The principal substance (such as written matter, illustrations, or music) of-

Definition: fered by a website.

Source: https://www.merriam-webster.com/dictionary/content
Content means any creative element, for example, text, applications, im-
ages, archived e-mail messages, data, e-services, audio and video files, and

Context: so on. Creating engaging content and organizing it into various categories
for easy navigation is most important for a successful website.

Source: https://www.techopedia.com/definition/23885 /web-content

Synonym:

Notes:

“obsah

Definicia: Hodnontnjf qbs,aI'l na stranke, ktory uputa, informuje, vzdelava a navstevnik
ho moze zdielat.

Zdroj: https://marke’;ingart.sk/online-marketing-b1og/online-marketingove-poj my-
pre-zaciatocnikov/
Obsahom najcastejsie byva blog, video, post na socialnych médiach,

Kontext: prezentéacia. Obsah je velmi délezity pri vytvarani vztahu s navsStevnikom
stranky a jeho konverziou na leada.

Zdroj: https: //I.narkei‘;ingart.sk/online—marketing-blog/online—marketingove—poj my-
pre-zaciatocnikov/

Synonymum:

Poznamky:
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marketing

Definition: The process of planning, creating, distributing, sharing, and publishing
content to reach your target audience.

Source: https://blog.hubspot.com/marketing/content-marketing
Instead of pitching your products or services, you are providing truly rele-

Context: vant and useful content to your prospects and customers to help them
solve their issues.

Source: https://contentmarketinginstitute.com/what-is-content-marketing/

Synonym:

Notes:

“obsahovy

marketing

. Strategické rozhodovanie o tom, aké informadcie, kedy a akym spdsobom

Definicia: budd publikované.

Zdroj: PRIKLYLO\_/AJ. a kolektiv. Moderni marketingova komunikace. Praha :
Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2
VyZzaduje si vela prace a hlavne kreativity, no bez kvalitného obsahu

Kontext: nevyn@kneme a Googvle né,s \ 01'“gan.ivclkom vyhladévani ,bude tlacit do
pozadia a uprednostnovat kvalitnejsi obsah.Je to napriklad blog, e-book,
informac¢né PDF a podobne.

Zdroj: https://www.invelity.com/blog/ake-su-vyhody-nastroje-online-marketingu/

Synonymum:

Poznamky:
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An advertising metric that marketers use to determine the amount they
will pay for ads based on how many clicks the ad receives.
Source: https://blog.flightmedia.co/marketing-sales-terms-everyone-know

CPC is used most often with Google Adwords and for Facebook ads. The
terms pay-per-click (PPC) and cost-per-click (CPC) are sometimes used in-
terchangeably, sometimes as distinct terms. When used as distinct terms,

Definition:

Context: PPC indicates payment based on click-throughs, while CPC indicates mea-
surement of cost on a per-click basis for contracts not based on click-
-throughs.

Source: https://www.marketingterms.com/dictionary /cost_per click/

Synonym: CPC

Notes:

wcena za kliknutie

Definicia: Cena ktort inzerent zaplati za jedno kliknutie na reklamu.

Zdroj: PRIKLYLOVA J. a kolektiv. Moderni marketingové komunikace. Praha :

Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2

Inzerent plati len za skutocné kliknutia na svoje stranky. Stanovenie ceny
pomocou CPC sa pouziva v obchodnych modeloch PPC. Skratku CPC
Kontext: vyuZzivajui reklamné systémy na oznacenie, kolko inzerent zaplati za jeden
kliknutie - bud'sa jedna o fixni sumu alebo sa cena automaticky nastavuje
tzv . aukcii.

Zdroj: https://managementmania.com/sk/cpc-cost-per-click
Synonymum: CPC
Poznamky:
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customer
Business model relating to the buying and selling of products, services,
Definition: and informations between individual consumers, especially over the inter-
net.
Source: https://dictionary.cambridge.org/dictionary /english/c2c?q=C2C
Two implementations of C2C markets are auctions and classified advertise-
Context: ments. C2C marketing has soared in popularity with the arrival of the Inter-
net and companies such as eBay, Etsy and Craigslist.
Source: https://www.investopedia.com/terms/c/ctoc.asp
Synonym: C2C business, C2C
Notes:

“model

spotrebitel-spotrebitel

Model elektronického obchodovania, kedy na internetovej platforme

Definicia: obchoduju alebo si vymienaju tovar spotrebitelia medzi sebou navzajom.
MADENAK, R., VACULIK, J. Elektronické podniekanie, technoldgie,
Zdroj: aplikacie a formy elektronického podnikania, Zilina: Zilinska univerzita v
Ziline, 2009, 119 s ISBN 978-80-8070-952-5
Tento obchodny vztah medzi spotrebitelmi sprostredkuje ind platforma, na
Kontext: ktorej si, z pohladu kategorizacie trhu, primarne konzumenti vymienaju
: produkty, alebo informécie a skisenosti o tychto produktoch, alebo
sluzbach.
Zdroj: https://www.ecommercebridge.sk/c2c/
Synonymum:
V terminoldgii online marketingu sa v slovenskom jazyku bezne pouziva
Poznamky: pojem customer to customer alebo skratka C2C, uvedeny termin v

slovenskom jazyku je nasim navrhom pre substiticiu daného terminu.
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An advertisements that are sent through the mail to a large number of con-

Definition:
sumers.
Source: https://dictionary.cambridge.org/dictionary /english/direct-mail
Involves sending a promotional message in the form of an email. It might
Context: be an annoucement of a special offer, for example.
BURCL, P. Professional English for Marketing Communication and Adver-
Source: tising: Volume I. Univezita KonsStantina Filozofa v Nitre, Filozoficka fakul-
ta. 2012, p.98, ISBN 978-80-558-0082-0
Synonym:
Notes:
“priama posta
Definicia: I]?(l)"g(})lb]_c:?iameho marketingu, ktory predstavuje ozndmenie v pisomnej
Zdroj: PRIKLYLO\_/AJ. a kolektiv. Moderni marketingova komunikace. Praha :
Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2
Sprava ma obchodny charakter a nesie v sebe informacie, ktoré zakaznika
vedu ku kupe. Pisomny kontakt méze mat pestra podobu, ako napriklad
Kontext: listy, pohladnice, letaky, brozury, kataldgy. Delime ju na poStu, ktord ma
adresata, to znamend Ze ma vybraného prijemcu alebo naopak poSta bez
adresata.
Zdroj: PRIKLYLOVAJ. a kolektiv. Moderni marketingova komunikace. Praha :
Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2
Synonymum:
Poznamky:
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marketing
N Marketing activity that communicates directly with a potential customer
Definition: : .
through mail, emails, flyers, phone calls, messages or other channels.
S https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-busi-
ource: : . )
ness-guides/glossary/direct-marketing
Direct marketing has seen a significant shift in recent years, thanks to
two-way communication and direct contact with the customer. Among the
Context: : o : o :
forms of direct Marketing includes email communications, online chats,
various webinars.
Source: https://blog.flightmedia.co/marketing-sales-terms-everyone-know
Synonym:
Notes:
“priamy
marketing
Definicia: Priama komunikdcia so starostlivo vybranymi individualnymi zdkaznikmi s
' cielom ziskat okamzitu odozvu a vybudovat dlhodobé vztahy so zékaznikmi.
7droi. PRIKLYLOVA ]. a kolektiv. Moderni marketingova komunikace. Praha :
J: Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2
Osloveny subjekt ma moznost okamzZitej spatnej reakcie alebo reakcie, s
Kontext: tym, kto ho oslovil.Najviac vyuzivanou formou priameho marketingu na
internete je zasielanie informacénych a reklamnych emailov, t.j. e-mailing.
Zdroi: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Presov:
J: Bookman,s.r.o., 53 s., ISBN 978-80-89568-64-2
Synonymum:
Poznamky:
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commerce
N A business model that lets firms and individuals buy and sell things over

Definition: .
the internet.

Source: https://www.investopedia.com/terms/e/ ecommerce.asp
E-commerce, which can be conducted over computers, tablets, or smart-
phones may be thought of like a digital version of mail-order catalog shop-

Context: . . ) L .
ping. Nearly every imaginable product and service is available through e--
commerce transactions.

Source: https://www.investopedia.com/terms/e/ ecommerce.asp

Synonym: e-shop, e-commerce

Notes:

“internetovy

obchod

Definicia: Presunutie podniku z fyzického sveta do virtudlneho sveta na internete.

: https://www.euroekonom.sk/download2/diplomovka-teoria-obchod/Teoria-

Zdroj: : ) .
Diplomova-praca-Obchodovanie-na-internete.pdf
Zdakaznik si tovar, alebo sluzbu moéze zakupit cez internet, a prevziat si ho
moze roznymi spésobmi. Mo6ze to byt napriklad klasickou posStou,

Kontext: ; iy LN , O n
prostrednictvom kuriéra, alebo si moze tovar sam vyzdvihnut na roznych
vydajnych miestach.

Zdroj: https://www.ecommercebridge.sk/eshop/

Synonymum: eshop

Poznamky:
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marketing
N Form of online marketing, it is about sending email to a customer, potentio-
Definition: .
nal customer or public venue.
BURCL, P. Professional English for Marketing Communication and Adver-
Source: tising: Volume I. Univezita Konstantina Filozofa v Nitre, Filozoficka fakul-
ta. 2012, p.98, ISBN 978-80-558-0082-0
Email marketing is the medium to get in touch with your potential cus-
Context: . )
tomers or the people interested in your brand.
Source: https://www.investopedia.com/best-email-marketing-software-5088645
Synonym:
Notes:
“emaﬂovy
marketing
Definici Forma direct marketingu, ktory pouziva elektronicku postu ako
efinicia: ) o s , P
prostriedok komunikacie so zakaznikmi.
7 droi. BACIK, R., FEDORKO, L., FEDORKO, R. Internet marketing, Presov:
J: Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Email marketing je zvyCajne pouzivany pre posielanie emailov s cielom
zlepSovania vztahov predajcu s jeho novymi a existujucimi zakaznikmi a
Kontext: v N , . P .
tiez aj pre zlepsenie lojality zakaznikov a vytvarania opakovaneho
obchodu.
Zdroi: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Presov:
J: Bookman,s.r.o., 53 s., ISBN 978-80-89568-64-2
Synonymum:
Poznamky:

28



Transterm glosdr: Terminoldgia online marketingu-The terminology of online marketing

ODBOR: Ekonomické vedy a obchod

Kéd odboru podla smernice ¢.27/2006-R MS SR: 050200
Autor: Barbora Téth

marketing

Definition: Any form of marketing that is original, unusual, and not expensive.

Source: https://dictionary.cambridge.org/dictionary/ english/guerilla-marketing
Companies using guerrilla marketing rely on its in-your-face promotions to

Context: be spread through viral marketing, or word-of-mouth, thus reaching a
broader audience for free.

Source: https://www.investopedia.com/terms/g/guerrilla-marketing.asp

Synonym:

Notes:

“guerillovy

marketing
Marketingova stratégia, ktora vyuziva rozne spésoby a metody,

Definicia: prostrednictvom nich maximalizujete dosah a efekt reklamy aj s nizsimi
nakladmi.

Zdroj: https://www.ecommercebridge.sk/guerilla-marketing/

Nie je len o reklame, respektive o tom, ako uSetrit na reklame, ale o
celkovom pristupe a o finanéne menej narocnom propagovani firiem. Ide o
Kontext: kreativitu a fantdziu. Guerilla kampane su neo¢akavané a netradicné,
taktiez provokuju ¢i poburuju, ale vo vSeobecne ich cielom je pritiahnut
pozornost cielovych skupin.

BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Pre$ov:

Zdroj: Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Synonymum: guerilla marketing

V terminoldgii online marketingu sa v slovenskom jazyku bezne pouziva
Poznamky: pojem guerilla marketing, prave preto sme ho uviedli aj ako synonymum.

Uvedeny termin v slovenskom jazyku je nasim navrhom pre substiticiu
daného terminu.
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marketing
Marketing methodology, that is advertising your company via content mar-
Definition: keting, podcasts, video, eBooks, email broadcast, SEO, Social Market-
ing,etc., rather than paid advertising.
Source: https://blog.flightmedia.co/marketing-sales-terms-everyone-know
Inbound marketing focuses on drawing potentional customers in, rather
Context: than outwardly push@ng a brand, product or service'o.nto prospeqts in the
hope of lead generation or customers. In terms of digital marketing, this
means using a combination of marketing channels.
Source: https://www.optimizely.com/optimization-glossary/inbound-marketing/
Synonym:
Notes:
“Pﬁtavy
marketing
Forma online marketingu a takzvany subor marketingovych stratégii a
Definicia: technik, ktoré su zaloZzené na upttani pozornosti na dant znacku, produkt
alebo firmu.
Zdroj: DORCAK, P. E-marketing: ako oslovit zdkaznika na internete, PreSov :
Revell Books, 2012, 180 s. ISBN 978-80-970564-4-5
Cielom je v rdmci digitalneho marketingu ziskat pozornost cielovej skupiny
Kontext: zauj,imavym obsahom. Pqpﬁka §ystematicky postup, lgto;‘y yd’aka 'rf)znym
kanalom (SEO, PPC, socialne siete) zabezpeci, ze si cielova skupina tento
obsah najde a vdaka nemu si znaCku oblubi.
Zdroj: https://www.ecommercebridge.sk/inbound-marketing/
Synonymum: inbound marketing
V terminoldgii online marketingu sa v slovenskom jazyku pouZziva pojem
Poznémky: inbound marketing, ziadny slovensky ekvivalent este nie je zauzivany .

Uvedeny termin v slovenskom jazyku je nasim ndavrhom pre substiticiu

daného terminu.
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»—a Im=Nlink building

A way to improve a page’s search ranking for a given keyword or key-
words.

Source: https://www.marketingterms.com/dictionary/ link building/

A page’s rank (generally) improves by increasing the number of incoming
links, whose corresponding anchor text is relevant to the targeted key-
Context: word(s). However, that the search engines may try to detect and down-
grade methods of link building they feel harm the quality of their search re-
sults, such as paid links and comment spamming.

Source: https://www.marketingterms.com/dictionary/ link building/

Synonym:
Notes:

“ziskévanie

spatnych odkazov

Definition:

Sumarny pojem pre aktivity zamerané na ziskavanie spatnych odkazov na

Definicia: vlastnu internetovu stranku.
7 droi. BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Pre$ov:
J: Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2

Ak Google zisti, ze na vas niekto odkazuje, tak vas vo vyhladavani posunie
na lepSie pozicie. Je to preto, lebo si mysli, ze mate zaujimavy obsah a vasa

Kontext: , IR v . . L g .
stranka je uzitocna pre pouzivatelov. Primarna funkcia linkbuildingu je
zbieranie takychto odkazov.

Zdroj: https://www.ecommercebridge.sk/linkbuilding/

Synonymum:

V slovenskom jazyku sa Coraz CastejSie vyskytuje pojem ziskavanie
Poznamky: spatnych odkazov, rozhodli sme sa uvedeny termin v slovenskom jazyku
ponechat ako navrh slovenského znenia pre pojem link building.
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A discussion between two people that involves sending messages over the
internet, especially to get or give information about a company's products.

Source: https://dictionary.cambridge.org/dictionary /english/live-chat

Your website can be unintuitive, and a customer may not be able to find
the information they’re looking for. Live chat makes it all pretty simple for

Definition:

Context: both sides. A customer can click the chat window anytime they need assis-
tance.

Source: https://www.bigcommerce.com/ecommerce-answers/live-chat/

Synonym: online chat

Notes:

“iivé debata

Poskytovanie sluzby podobnej v kamennej predajni ale cez internet,
Definicia: zakaznici mézu tak komunikovat na zivo s predajcom Co prindsa uzitok
obom strandm.
SCHVANDTNEROVA, M. Projekt zlepSeni marketingové komunikace ve

Zdroj: vybrané spolecnosti. (Diplomovéa préace). Zlin: Univerzita Tomase Bati ve
Zliné. 2019

Tdto metdda je vyuzivand predovsetkym internetovych strankach. Zivy

Kontext: chat rozSiruje moznosti komunikdcie medzi kupujicim a preddvajucim a
zaroven tym maximalizuje spokojnost zdkaznika.

SCHVANDTNEROVA, M. Projekt zlep$eni marketingové komunikace ve

Zdroj: vybrané spolecCnosti. (Diplomova préace). Zlin: Univerzita Tomése Bati ve
Zliné. 2019

Synonymum:
Poznamky:
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keywords
Definiti A keyword phrase that aims to capture search traffic from a specific, often
efinition:
3+ word search query.
Source: https://blog.hubspot.com/marketing/definition-long-tail-keyword-100-word-
’ S-ST
Long-tail keywords are used to target niche demographics rather than
mass audiences. The "long-tail" refers to the search demand curve as key-
Context: . .
word terms become more specific and detailed, search volume becomes
less competitive, but searcher intent becomes higher.
Source: https://blog.hubspot.com/marketing/definition-long-tail-keyword-100-word-
' S-Sr
Synonym:
Notes:
BB s
slova
. Klucové slova (frazy) pouzivané pri vyhladavani a predovsetkym pri
Definicia: DS : 17y
realizacii platenej reklamy vo vyhladavacoch.
7droi. BACIK, R., FEDORKO, L., FEDORKO, R. Internet marketing, Presov:
J: Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Internet priniesol do situacie kde sa v sticasnosti vytvoril priestor pre velké
Kontext: mnozstvo roznorodych produktov, ktoré su zakaznikovi prisposobené,
: novinku v podobe vyhladavania, kedy sa uzivatelské vyhladavanie neustale
zdokonaluje a zakaznici hladaju stdle konkrétnejsie slovné spojenia.
Zdroi: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Presov:
J: Bookman,s.r.o., 53 s., ISBN 978-80-89568-64-2
Synonymum:
Poznamky:
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marketing

Definition: A small website, usually one advertising a particular product or service for
a company.

Source: https://dictionary.cambridge.org/dictionary/english/ microsite?q=microsite

Context: A n_ucrosfite typically lives on its own domain, but' some exist as a suk_)do-
main. Microsites can be used to help brands achieve a number of things.

Source: https://blog.hubspot.com/marketing/ingenious-microsite-examples

Synonym:

Notes:

“mikrostrénka

Webovy projekt, ktory ma vac¢sinou len maly rozsah, je realizovany ako

Definicia: samostatna jednoducha stranka na vlastnej doméne prezentujica produkt,
sluzbu alebo marketingovu akciu.
Zdroj: BACIK, R., FEDORKO, L., FEDORKO, R. Internet marketing, Presov:

Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Je pripraveny Specidlne pre konkrétnu tému, a je formou marketingove;j

Kontext: stratégie na podporu inych, vacsich projektov, alebo kampani. Moze sluzit
na propagaciu konkrétneho produktu, sluzby, alebo kampane eshopu.

Zdroj: https://www.ecommercebridge.sk/microsite/

Synonymum:

Poznamky:
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P | m==most desired
action
An action the site owner sees it as the most desired one, because the own-
Definition: er designed, built and launched a web site for a particular reason. That rea-
son is to persuade site visitors to perform the MDA.
Source: https://www.promotionworld.com/articles/seo/ 061128identifying.html

MDAs can be obvious or very subtle. For example, the MDA on a commer-
cial site is to induce visitors to buy something.Other MDAs include provid-
Context: ing an email address, providing additional personal information, opening
an account, signing up for a service, asking for a quote or opting in for the
monthly newsletter.

Source: https://www.promotionworld.com/articles/seo/ 061128identifying.html
Synonym:
Notes:
“najiiadanejéia
akcia
Akcia, ktoru inzerent zamyslal ako cielovu pri vytvarani svojho reklamného
Definicia: posolstva, typ aktivity, ktora chce inzerent dosiahnut, aby jeho zékaznici
vykonali.
Zdroj: https://www.cookie.sk/slovnik-tvorba-webstranky/m/mda.htm

Webové sidlo kazdej organizacie alebo projektu by malo byt vytvorené z
nejakého, presne Specifikovaného dovodu, pricom je délezité zadefinovat aj

Kontext: cielové chovanie navstevnika internetovych stranok. Pre toto cielové
chovanie sa pouZziva pojem MDA.

Zdroj: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Presov:
Bookman,s.r.o., 53 s., ISBN 978-80-89568-64-2

Synonymum:

Poznamky:
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A document with information about the recent activities of an organiza-

Definition: tion, sent regularly to its members or customers.

Source: https://dictionary.cambridge.org/dictionary/ english /newsletter
Online businesses utilize newsletters to keep their brand top-of-mind for

Context: consumers, establishing authority in the space and notifying readers of
products that may interest them.
https://www.bigcommerce.com/ecommerce-answers/what-is-newsletter--

Source: marketing/

Synonym:

Notes:

“hromadny email

Definicia: Formg e-mail marketingu predstavuje pravidelné zasielanie vyziadanych
noviniek.

Zdroj: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Presov:
Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Narozdiel od SPAMu ( nevyziadanej posty) je takato posta vyziadana

Kontext: priamo zékaznikmi, resp. navstevnikmi eshopov. Obsahuje najma reklamu,
ale aj prehlad zliav, akcii, ¢i rozne vypredaje a kampane daného eshopu.

Zdroj: https://www.ecommercebridge.sk/newsletter-e-mail-marketing/

Synonymum:

Poznamky:
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marketing

The use of the Internet, mobile devices, social media, search engines, or
other channels to reach consumers.

BURCL, P. Professional English for Marketing Communication and Adver-
Source: tising: Volume I. Univezita Konstantina Filozofa v Nitre, Filozoficka fakul-
ta. 2012, p.98, ISBN 978-80-558-0082-0

The methods and techniques used for online marketing include email, so-

Definition:

Context: cial media, display advertising, search engine optimization, Google Ad-
Words and more.

Source: https://www.optimizely.com/optimization-glossary/online-marketing/

Synonym:

Notes:

“online marketing

Skupina viacerych ¢innosti, praktik a postupov inak povedané spdsob,
Definicia: ktorym je mozné dosiahnut pozadované marketingové ciele
prostrednictvom internetu.

BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, PreSov:

Zdroj: Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Je zaloZena na odhade chovania a vnimania cielovej skupiny spotrebitelov

K a na zaklade tychto faktorov hlada Co najucinnejSie metddy, ako uzivatelov

ontext: . v g , SR LY -

internetu ci mobilného telefonu naviest na internetove stranky firiem alebo
ich presvedcit ku kupe tovaru ci inej cielovej akcii.

Zdroi: PRIKLYLOVA ]. a kolektiv. Moderni marketingova komunikace. Praha :

J: Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2
Synonymum: internetovy marketing
Poznamky:
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= m==pay-per-click
Definition: A method of advertising on the Internet where person only pay when some-
efinition: .y . :

one “clicks” on their ad.

Source: https://blog.flightmedia.co/marketing-sales-terms-everyone-know
This is a form of payment where you pay not only for an ad to appear, but

Context: for someone to respond to it, that is, to click. PPC advertising is applied to
searches and sites with related content.
BURCL, P. Professional English for Marketing Communication and Adver-

Source: tising: Volume I. Univezita KonsStantina Filozofa v Nitre, Filozoficka fakul-
ta. 2012, p.98, ISBN 978-80-558-0082-0

Synonym: PPC advertising

Notes:

“PPC reklama

. Reklama na internete, pri ktorej plati inzerent len vtedy, ked uzivatel

Definicia: klikne na reklamu.

Zdroj: DORCAK, P. E-marketing: ako oslovit zdkaznika na internete, Pre$ov :
Revell Books, 2012, 180 s. ISBN 978-80-970564-4-5
Reklama za, ktoru inzerent plati iba v pripade ked na fiu klikne. Cize, ak ju

Kontext: zdkaznik v prostredi internetu vidi a neklikne na nu ani za fiu neplati.
Zadavatel reklamy plati len za oslovenu cielova skupinu.

Zdroj: DORCAK, P. E-marketing: ako oslovit zékaznika na internete, Presov :
Revell Books, 2012, 180 s. ISBN 978-80-970564-4-5

Synonymum: platba za kliknutie

Poznamky:
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Definition: Sharing files or other resources between computers connected through a
network, rather than using a central server.
Source: https://dictionary.cambridge.org/dictionary /english/peer-to-peer
The only requirements for a computer to join a peer-to-peer network are
Context: an Internet connection and P2P software. Once connected to the network,
P2P software allows you to search for files on other people's computers.
Source: https://techterms.com/definition/p2p
Synonym: P2P
Notes:
“PZP komunikacia
Definicia: Komunikdcia od uzla k uzlu, je komunikdcia vrdmci internetu obojsmerne.
Zdroj: https://is.muni.cz/th/p73u9/bp.pdf
P2P prenieslo pohyb dét po internete do novej podoby. To znamena, Ze
Kontext: P2P ma algorytmické rieSenie prenosu dat po uzloch, kde ¢im je siet’
mohutnejsia, tym sa daju ddta prendsat’ viacerym dozadovatelom.
Zdroj: https://is.muni.cz/th/p73u9/bp.pdf
Synonymum:
V terminoldgii online marketingu sa v slovenskom jazyku pouZziva skratka
Poznamky: P2P pojmu peer-to-peer. Uvedeny termin v slovenskom jazyku je nasim
navrhom pre substiticiu daného terminu.
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relations
Definition Thg fungtion pf marketing communication, the aim of_ which is to create re-
lationships within the company and towards the public.
BURCL, P. Professional English for Marketing Communication and Adver-
Source: tising: Volume I. Univezita Konstantina Filozofa v Nitre, Filozoficka fakul-
ta. 2012, p.98, ISBN 978-80-558-0082-0
PR is essential to any company's success, especially when shares in the
Context: company are publicly traded and the value of a share depends on the
public's confidence in a company or brand.
Source: https://www.investopedia.com/terms /p/public-relations-pr.asp
Synonym:
Notes:
“vzt’ahy s
verejnostou
Funkcia marketingovej komunikdcie, ktord napomaha realizovat
Definicia: komunikdaciu s réznymi skupinami organizacie a verejnosti, ako st
zamestnanci, dodavatelia, novinari, zdkaznici ¢i ini partneri.
Zdroj: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, PreSov:
Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Public relations je prostriedok masovej komunikacie na vytvorenie
Kontex: pozitivneho imidzu firmy. Je jednym z nastrojov komunika¢ného mixu.
Zdroj: https://www.euroekonom.sk/ marketing/public-relations-pr/
Synonymum:
Poznamky:
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»—a lm=Sremarketing
N The tactic of serving targeted ads to people who have already visited or
Definition: : .
taken action on your website.
Source: https://www.dynamicyield.com/glossary/ remarketing/
Remarketing can be used to promote a specific product or offering, or to
achieve a certain conversion goal such as lead generation. In terms of tech-
Context: : : s . . .
nical execution, remarketing is the process of using a javascript tag
(known as a pixel) to place a cookie in the user’s browser.
Source: https://www.dynamicyield.com/glossary/ remarketing/
Synonym: retargeting
Notes:
“remarketing
. Cielena reklama, ktora umoznuje zobrazenie reklamy iba uzivatelom, ktori
Definicia: v ., v vero1s
uz propagovany web uz raz navstivili.
7droi. PRIKLYLOVA ]. a kolektiv. Moderni marketingova komunikace. Praha :
J: Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2
Uzivatelia zriedkakedy dokoncia konverziu (napr. Nakup tovaru) hned pri
prvej navsteve webu. Remarketing, tak ponika moznost ich znovu oslovit
Kontext: , o ags Z : , . v
prostrednictvom specifickeho oznamenia a ponuknut im moznost
dokoncenia konverzie.
Zdroi: PRIKLYLOVA J. a kolektiv. Moderni marketingova komunikace. Praha :
J: Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2
Synonymum:
Poznamky:
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promotion

An activity or series of activities done to increase sales of a particular prod-
uct, for example by reducing its price or advertising it.

Source: https://dictionary.cambridge.org/dictionary/ english/sales-promotion

Sales promotion is one level or type of marketing aimed either at the con-
sumer or at the distribution channel (in the form of sales-incentives). It is

Definition:

Context: used to introduce new product, clear out inventories, attract traffic, and to
lift sales temporarily.

Source: https://www.inc.com/encyclopedia/sales-promotion.html

Synonym:

Notes:

“podpora predaja

Definicia: Najdolezitejsi kratkodoby nastroj v ramci integrovanej marketingove;j

komunikdacie, ma vyznamné postavenie vo viacerych oblastiach podnikania.

7droi. PRIKLYLOVA ]. a kolektiv. Moderni marketingova komunikace. Praha :
J: Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2

Nastroje podpory predaja vyuzivaji vyrobcovia, distributori,

Kontext: maloobchodnici, velkoobchodnici, obchodné druzstva ¢i neziskové
organizacie.

Zdroj: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Pre$ov:
Bookman,s.r.o., 53 s., ISBN 978-80-89568-64-2

Synonymum:

Poznamky:
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optimization

Definition: Methods of_ making sure that Fhe address of a website is shown near the
top of the list of results of an internet search.

Source: https://dictionary.cambridge.org/dictionary /english/seo?q=SEO
Marketers generally want to get their website page to appear on page 1 of

Context: a search result, ideally at the very top of the page. SEO elements include
keywords, title and image tags, links, and more.

Source: https://blog.flightmedia.co/marketing-sales-terms-everyone-know

Synonym:
The abbreviation SEO of the term search engine optimization is very often

Notes: used in English.

“optimalizécia pre

vyhladéavace

Definicia: Prisp6sobenie stranok pre vyhladavace, vdaka ktorému je mozné umiestnit

efinicia: L Y e . . A

webove stranky do Co najvyssich pozicii vo vysledkoch vyhladavania.

Zdroj: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Presov:
Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2
Je zloZzend z dvoch prvkov a to On-page, ¢o st upravy uskutocnované

Kontext: priamo na webovej stranke a Off-page jedna sa o upravy vyskytujlice sa
mimo webovu stranku a nedaju sa majitelom webu nijako ovplyvnit.

Zdroj: https://www.invelity.com/blog/ake-su-vyhody-nastroje-online-marketingu/

Synonymum:

Poznamky:
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® = m==social media

Forms of electronic communication through which people create online
communities to share information, ideas, personal messages, etc.

Source: EU's terminology database IATE

It is about sharing and arriving at a collective point, often for the purpose
of making a better or more-informed choice. Social media has a number of
Context: characteristics that make it fundamentally different from traditional media
such as newspaper, television, book...We commonly use social networks
such as Facebook, Instagram, LinkedIn and YouTube.

EVANS, D. Social Media Marketing- An hour a day. Indiana: Wiley Publish-
ing,Inc. 2008. ISBN 978-0-470-34402-6

Definition:

Source:

Synonym:
Notes:

wsociélne siete

Z&kladna zlozka online marketingu, Facebook, Twitter, Linkedln, Google+

Definicia: su prikladom sociédlnych sieti, na ktoré sa moze pouzivatel pripojit a vyuzit
ich na svoje osobné alebo obchodné potreby.
Zdroj: https://marketingart.sk/online-marketing-blog/online-marketingove-pojmy-

pre-zaciatocnikov/

St navrhnuté tak, aby obsah bol Sireny pomocou socidlnej interakcie. Su
Kontext: zdkladnou zlozkou online marketingu, pretoze poskytuje obchodnikom Sirit
obsah, zlepSovat dosah, zvySovat rast a dosahovat tak obchodné ciele.
https://marketingart.sk/online-marketing-blog/online-marketingove-pojmy-
pre-zaciatocnikov/

Zdroj:

Synonymum:
Poznamky:
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Definition: Unwanted email, usually advertisements.

Source: https://dictionary.cambridge.org/dictionary /english/spam
The general term spam can apply to messages over many outlets. Some

Context: common targets include email inboxes, search engines and discussion
groups.

Source: https://www.marketingterms.com/dictionary/spam/

Synonym:

Notes:

“nevyiiadané

posta

Nevyziadany, hromadne rozosielany obsah, ktory dostane navstevnik do
emailovej schranky.

Zdro: https://marketingart.sk/online-marketing-blog/online-marketingove-pojmy-
J: pre-zaciatocnikov/

Definicia:

Riziko nevyZiadanej poSty sa dd znizit aj pozornym Citanim informdcii pri
vypisovani formuldrov, ¢i pouZivanim viacerych adries na rézne ucely.

Kontext: Silnym ndstrojom moézu byt aj filtre. Anti-spamovy program im prideli
urcitu vahu a ak ich pocet presiahne vopred stanovenu hranicu, oznaci ho
ako spam.

. https://www.euroekonom.sk/download2/diplomovka-teoria-obchod/Teoria-

Zdroj: : ) .
Diplomova-praca-Obchodovanie-na-internete.pdf

Synonymum: spam

Poznamky:
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marketing
Broad array of online word-of-mouth strategies designed to encourage

Definition: both online and peer-to-peer communication about a brand, product or ser-
vice.

Source: EU's terminology database IATE
The internet and the advent of social media has greatly increased the

Context: amount of viral messages in the fqrm of memes, shares, likes,. and for-
wards. In the case of viral marketing, "viral" refers to something that
spreads quickly and widely across its audience.

Source: https://www.investopedia.com/terms/v/viral-marketing.asp

Synonym:

Notes:

“virélny

marketing
Marketingova stratégia zalozena na Sireni informécii o produkte alebo

Definicia: sluzbe medzi zdkaznikmi prostrednictvom nekonvencnych prostriedkov
ako internet alebo e-mail.

Zdroj: Terminologicka databdza Eurdpskej unie IATE
Jedna sa v tejto metdde o predpoklad, Ze Iudia maju tendenciu informovat
svojich zndmych o vyrobkoch, sluzbach ¢i informdciach, ktoré sami

Kontext: povazuju za hodné pozornosti. Uplatiuje sa pri tejto metdde tradicné tstne
podanie od Cloveka k ¢loveku.

Zdroj: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, PreSov:
Bookman,s.r.o., 53 s., ISBN 978-80-89568-64-2

Synonymum: virusovy marketing

Poznamky:
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Definition: Piece of software used tp access and interact with web pages and other
content on the World Wide Web.

Source: EU's terminology database IATE
Everything that is produced for the WWW must take various Web browsers

Context: into consideration, and marketing is no exception. Different browsers can
have radically different capabilities and limitations.

Source: https://www.marketingterms.com/dictionary /web _browser/

Synonym:

Notes:

“webovy

prehliadac

. Program pouzivany na grafické zobrazenie obsahu na webe a na interakciu

Definicia: /
s nim.

Zdroj: Terminologicka databdza Eurdpskej unie IATE
Umoznuje zobrazenie webovych stranok - pomocou neho mézu uzivatelia

Kontext: prezerat obsah webe. Niektoré z webovych prehliadacov maju v sebe
zabudované funkcie pre internetové vyhladavanie.

Zdroj: https://managementmania.com/sk/webovy-prehliadac-internet-browser-we
b-browser

Synonymum: internetovy prehliadac

Poznamky:
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One or more web pages available on the World Wide Web, usually consist-

Definition: ing of a home page and often additional pages accessed via the home page
via hyperlinks.

Source: EU's terminology database IATE

Context: Web site is a collecti_oq of Web pages. For example, Amazon..com is a Web
site, but there are millions of Web pages that make up the site.

Source: https://techterms.com/definition/website

Synonym:

Notes:

“webové stranka

Definicia: Uplny a uceleny stubor webovych stranok v sprave jednej osoby.

Zdroj: Terminologicka databdza Eurdpskej unie IATE
Firmy si musia uvedomit dolezitost vlastnych webovych stranok a prave do
firemného webu investovat ¢o najviac Casu, penazi ¢i usilia. Webstranka by

Kontext: mala poskytovat Co najviac zaujimavych informacii o firme, jej produktoch
¢i aktivitach.

Zdroj: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, Presov:
Bookman,s.r.o., 53 s., ISBN 978-80-89568-64-2

Synonymum: webové sidlo, internetova stranka

Poznamky:

48



Transterm glosdr: Terminoldgia online marketingu-The terminology of online marketing

ODBOR: Ekonomické vedy a obchod

Kéd odboru podla smernice ¢.27/2006-R MS SR: 050200
Autor: Barbora Téth

=l m==website traffic

Definition: The amount of visitors and visits a Web site receives.

Source: https://www.marketingterms.com/dictionary /web site traffic/
Web site traffic was initially viewed as an all-important metric for gauging

Context: success on the Web. This assumption was due in part to the lack of other
business metrics to explain the .com phenomenon.

Source: https://www.marketingterms.com/dictionary /web site traffic/

Synonym:

Notes:

“névétevnost’

webu

Definicia: Klucovy ukazovatelov uspesnosti webovych stréanok.

Zdroj: };t;:g/s: /lwww .euroekonom.sk/trapi-vas-nizka-navstevnost-webu-pomoze-vam

Majitelia webovych stranok vacsinou riesia navstevnost stranky. Pretoze
ak je sucastou webu aj internetovy obchod, malo ludi na stranke, znamena,

Kontext: Ze trzby tiez nie su také ako by sa o¢akavalo. V zésade plati ¢im viac ludi je
na stranke, tym vyssie méate aj trzby.

Zdroj: https://is.ambis.cz/th/lpacu/DP Macejovsky Tomas FINAL.pdf?lang=sk

Synonymum:

Poznamky:
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=l m==word of mouth

marketing
The process of telling people you know about a particular product or ser-

Definition: vice, usually because you think it is good and want to encourage them to
try it.

Source: https://dictionary.cambridge.org/dictionary/ english/word-of-mouth
Word-of-mouth, from consumer, is generally considered trustworthy. WOM

Context: applies to non-transactional campaigns as well: advergaming which is an
early form of interpersonal media is largely built on word-of-mouth.

Source: EVANS, D. Social Media Marketing- An hour a day. Indiana: Wiley Publish-
ing,Inc. 2008. ISBN 978-0-470-34402-6

Synonym: WOM advertising

Notes:

“osobny

marketing

. Neformalny sposob predévania informécii (napr.nakupné odporicenie) z
Definicia: osoby na osobu.
Zdroj: BACIK, R., FEDORKO, 1., FEDORKO, R. Internet marketing, PreSov:

Bookman,s.r.0., 53 s., ISBN 978-80-89568-64-2

Jedna sa o jeden z najucinnejsich komunikac¢nych nastrojov a
Kontext: najdoveryhodnejsiu formu komunikacie. Proces WOM je zvycCajne
vysledkom spokojnosti ¢i nespokojnosti spotrebitelov.

PRIKLYLOVA J. a kolektiv. Moderni marketingovéa komunikace. Praha :
Grada Publishing, a.s., 2019, 172 s. ISBN 978-80-271-0787-2

Synonymum: WOM, word of mouth marketing
V terminoldgii online marketingu sa v slovenskom jazyku bezne pouziva
anglicky pojem word of mouth marketing, uvedeny termin (ktory je aj

podla odbornika najvystiznejsi) v slovenskom jazyku je nasim navrhom pre
substiticiu daného terminu.

Zdroj:

Poznamky:
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